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MINUTES OF THE REGULAR MEETING OF THE 
BOARD OF ALDERMEN OF TWIN OAKS, 

TWIN OAKS CITY HALL 
ST. LOUIS COUNTY, MISSOURI 

WEDNESDAY, SEPTEMBER 16, 2026 
 
 
Mayor Russ Fortune called the meeting of the Twin Oaks Board of Aldermen to order at 6:30 
p.m. Roll Call was taken:   

 
In Attendance: 

• Alderman Jim Crawford 
• Alderman Tim Stoeckl 

• Mayor Russ Fortune 
 

• Alderman Lisa Eisenhauer 
• Alderman Joe Krewson 

 
Also Present:   

• April Milne, Administrator/Clerk 
• Paul Rost, City Attorney 
• Dave Watson, Financial Consultant 

     
APPROVAL OF THE AGENDA 

 
Mayor Fortune asked for a motion to approve the agenda.  

 
Motion: To approve the agenda.  
Moved by: Alderman Stoeckl 
Seconded by: Alderman Crawford 
Vote: Motion approved by a unanimous vote. 

 
PUBLIC HEARING 

 
2026 Tax Rates: Mayor Fortune opened the Public Hearing for the 2026 Annual Property Tax 
Levy. 
 
Financial Consultant Dave Watson presented the proposed 2026 tax rates and explained how the 
levy is calculated under the Hancock Amendment and Missouri state law. Dave noted that 2026 
was not a reassessment year, so there was little change in property values. He reviewed the changes 
in residential, commercial, and personal property values, noting that the City does not levy any 
taxes on residential or personal property.  He also explained that with commercial property values 
going down, the City’s tax rate goes up slightly, so the amount of tax revenue collected stays about 
the same. 
 
Alderman Crawford asked about the decrease in commercial property values and whether it was 
related to property owners appealing their assessments. Dave explained that the decrease was 
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likely related to protests of county-assigned property values, which are handled through the county 
assessment process and, when necessary, the State Board of Equalization. 
 
There were no public comments. With no further questions or discussion, Mayor Fortune closed 
the Public Hearing. 

 
CITIZEN COMMENTS 

 
No Citizen Comments. 

 
APPROVAL OF THE CONSENT AGENDA 

 
Mayor Fortune asked for a motion to approve the Consent Agenda consisting of the Regular 
Meeting Minutes from August 26, 2026, and Bills List from August 22, 2026, to September 11, 
2026  
 
Motion: To approve the consent agenda. 
Moved by: Alderman Crawford 
Seconded by: Alderman Krewson 
Vote: Motion approved by a unanimous vote.  

 
REPORT OF COMMITTEES/COMMISSION/CONTRACTORS 

 
Financial Report: Financial Consultant Dave Watson presented the August financial report. The 
City’s finances remain stable, with more than $2.6 million in cash and certificates of deposit and 
approximately $2.9 million in fund balances. Dave noted that fund balances are expected to 
decrease as planned capital improvement projects are paid for. 
 
Overall revenues were up primarily due to increased sales tax collections. Administrative expenses 
were higher due to increased insurance costs, while resident service expenses were lower. The City 
remains on track with the budget, with an estimated year-end fund balance of approximately $2.4 
million. 
 
Dave discussed an unusually large increase in the 1% sales-tax distribution and possible timing, 
reporting, or distribution issues. He will continue monitoring the matter. The Board also discussed 
efforts to determine whether sales-tax receipts from Carreta’s restaurant were being properly 
attributed to Twin Oaks. Dave indicated the issue remained unresolved and he would continue to 
investigate.  
 
Police Report: Officer John Wehner provided a summary of police activity for August, including 
radio calls, written reports, traffic stops, crimes, and motor vehicle accidents.  
 

OLD BUSINESS 
 

No Old Business.  
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NEW BUSINESS 

 
Bill No. 26-09: An Ordinance Establishing the Annual Rate of Tax Levy for the Year 2026 
on All Real and Personal Property Within the City of Twin Oaks, Missouri; Providing for 
the Extension of Said Taxes on the books of the Collector of Revenue; and Providing for the 
Collection Thereof. Administrator/Clerk April Milne read Bill No. 26-09. Mayor Fortune stated 
that the Bill relates to the Public Hearing presented at the beginning of the meeting. There being 
no further questions, Administrator/Clerk Milne read Bill No. 26-09 for a second time. 
 
Motion: To approve Bill No. 26-09. 
Moved by: Alderman Crawford 
Seconded by: Alderman Eisenhauer 
Vote: Alderman Eisenhauer-yes 

Alderman Krewson-yes 
Alderman Crawford-yes 
Alderman Stoeckl-yes 

 
Mayor Fortune stated that Bill No. 26-09 being duly passed become Ordinance No. 26-09. 
 
Resolution No. 2026-18: A Resolution of the Twin Oaks Board of Aldermen Approving a 
Proposal submitted by DaCom Corporation for the Purchase of Copier and Service Plan.  
Administrator/Clerk April Milne read Resolution No. 2026-18. She informed the Board that the 
current copier had been experiencing numerous issues, including printing with pink ink. She 
reported that the new copier would have substantially lower monthly service cost with new 
improved equipment.  
 
Assistant City Clerk Paula Dries obtained three bids, coordinated with the vendors, and narrowed 
the options for the Board’s consideration.  
 
Motion: To approve Resolution No. 2026-18. 
Moved by: Alderman Eisenhauer 
Seconded by: Alderman Krewson 
Vote: Motion approved by a unanimous vote.  
 
Resolution No. 2026-19: A Resolution Approving and Authorizing the Mayor to Execute an 
Agreement with Western Fence & Deck LLC for Materials and Services related to Tennis 
court Fence Installation in twin Oaks Park. Administrator/Clerk Milne read Resolution No. 
2026-19 and presented an agreement with Western Fence and Deck LLC for tennis court fencing. 
The project will replace the existing fence material while reusing the current poles. The cost is 
approximately $11,500, which is significantly less than the earlier estimate of approximately 
$70,000 for a complete fence replacement. 
 
Motion: To approve Resolution No. 2026-19. 
Moved by: Alderman Krewson 
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Seconded by: Alderman Eisenhauer 
Vote: Motion approved by a unanimous vote.  
 

 
DISCUSSION ITEMS 

 
No Discussion Items. 

ATTORNEY’S REPORT 
 

No Attorney’s report. 
PUBLIC WORKS REPORT 

 
Public Works Supervisor Jake Kemper presented the Public Works report and provided updates 
on several projects at the park. He reported that approximately one acre of area in front of the 
tennis courts had been cleared, with the mulched material removed in several loads. Seed, straw, 
and erosion-control mesh were then installed in the cleared area. 
 
Jake also reported that the asphalt backfilling was approximately 95% complete. The park fish 
feeder was repaired, and a new camera was installed. Repairs were also completed to sprinkler 
heads that were affected by the park paving project. 
 

ADMINISTRATOR/CLERK REPORT 
 
Administrator/Clerk April Milne presented the City Administrator’s report and provided 
updates on several ongoing projects and upcoming events. 
 
 
Facility Rental Policy: 
Administrator/Clerk Milne reported that the facility-rental terms had been updated to specifically 
prohibit the use of Sterno cans following a fire-related incident that resulted in damage to the 
City Hall carpet. 
 
AT&T Fiber Installation: 
The AT&T fiber installation on Boly and Woodland Oaks has been completed. 
Administrator/Clerk Milne reported that some resident concerns and complaints regarding the 
installation had been addressed. 
 
Winter Lighting Event: 
Staff discussed plans for the winter lighting event on Thursday, December 3, from 6:00 to 8:00 
p.m. The event is planned to include coffee and snacks, train rides, and a visit from Santa. A 
Santa had not yet been confirmed. 
 
Park Lighting and Technology: 
Administrator/Clerk Milne reported that a final walkthrough for the park lighting project is 
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expected the following Tuesday. Staff also continue to test the park’s Wi-Fi and work through 
intermittent connectivity issues. 
 
Park Access and Pedestrian Improvements: 
The park access and pedestrian-improvement project remained on schedule, with bidding 
expected around November and construction planned for the spring. 
 
TAP Grant: 
Administrator/Clerk Milne reported that preliminary engineering funds for the TAP grant had 
been approved by the Federal Highway Administration. GBA was expected to begin 
coordinating the necessary surveying. 
 
Park Construction Project: 
The park renovation was nearing completion. Striping, accessible parking, and the basketball 
court were complete. A ribbon-cutting is tentatively planned for the first week of October, with 
possible soft opening beforehand, depending on the delivery of the benches and picnic tables. 
 
Tennis-Court Asphalt Change Order: 
April presented Change Order from Leritz/Busy Bee Paving for $4,200 for additional patching and 
leveling needed before the tennis-court surface can be installed. She explained that additional work 
is necessary because the asphalt was not sufficiently level for the surface contractor. Discussion 
ensued and the Board discussed the contractor’s performance and the scope of the additional work.  
 
Motion: To approve Change Order request from Leritz/Busy Bee Paving. 
Moved by: Alderman Eisenhauer 
Seconded by: Alderman Stoeckl 
Vote: Motion approved by three yes and one no.  
 

MAYOR AND ALDERMEN COMMENTS 
 
Mayor Fortune commented on the work being done in the park and thanked all the staff for their 
efforts. 
 
Alderman Eisenhauer raised concerns about City email notifications arriving late. 
Administrator/Clerk Milne explained that the issue appeared to be related to a web developer 
glitch. She also agreed to revisit the email formatting to ensure messages are displaying properly 
on mobile devices. 
 
Alderman Krewson raised concerns about dead trees, vines growing near utility lines, and 
drainage culverts along Crescent Road. Administrator/Clerk Milne explained that right of way 
areas adjacent to private property and driveway culverts are the responsibility of the condominium 
association or individual property owners. She also noted that vegetation concerns near utility lines 
could be reported to Ameren. In addition, Alderman Krewson mentioned two young couples 
moving in on Golden Oak Ct. 
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FINAL CITIZEN COMMENTS 
 
No citizen comments. 

ADJOURNMENT 
 
There being no further business, a motion was made to adjourn the regular meeting.  
 
Motion: To adjourn the meeting  
Moved by: Alderman Krewson 
Seconded by: Alderman Stoeckl 
Vote: Motion approved by a unanimous vote of all present and one absent.  

 
The regular meeting was adjourned at 7:17 p.m.  
 
 
 
Drafted By:   
                     Paula Dries 
                     Assistant City Clerk 
 
  
Date of Approval:                                          
 
ATTEST: 
 
 
________________________   _____________________________ 
April Milne      Russ Fortune, 
City Administrator/Clerk                                Mayor, Board of Aldermen  



Check No. Billing Name Invoice Date Memo/Description Invoice No. Bill Amt Check Amt Payment Date
13627 UHY  Advisors Midwest, Inc 9/1/2026 revised audit invoice 550470100 $6,986.25 $6,986.25 10/7/2026
13628 K&K Supply Inc 9/11/2026 dump trailer rental for tennis hill landscaping 584583-000 $173.00 10/7/2026

10/16/2026 585363-000 $1,346.00 $1,519.00 10/7/2026
13629 David Strubinger 9/12/2026 fish feeder pedestal repair 1001 $250.00 $250.00 10/7/2026
13630 Cunningham, Vogel & Rost, P.C. 8/31/2026 August retainer 71953 $864.00

other legal services 71952 $671.50 $1,535.50 10/7/2026
13631 St. Louis County Treasurer 9/13/2026 occupancy inspection apt 351, 458, 250, 220 T09132600055004 $300.00 10/7/2026

9/20/2026 occupancy inspection apt 533, 1590 AL T09202600055003 $170.50 $470.50 10/7/2026
13632 Engelmeyer & Pezzani, LLC 8/31/2026 August PA invoice 1996 $207.00 $207.00 10/7/2026
13633 DEKA Services 9/17/2026 fall service for HVAC 50500339 $174.00 $174.00 10/7/2026
13634 General Code 9/28/2026 supplememntal code pages PG000049028 $372.00 $372.00 10/7/2026
13635 Gateway YOGA 9/30/2026 September invoice for Yoga classes Sep-26 $400.00 $400.00 10/7/2026
13636 St. Louis County Treasurer 9/30/2026 past due municipal court fees for 2023-2024 past due charges $2,607.64 $2,607.64 10/7/2026
13637 J&B Franchise Venture, Inc 10/1/2026 city hall cleaning for October 318943 $310.00

park cleaning for October 318943 $227.00 $537.00 10/7/2026
13638 Harvey's Services, Inc. 9/30/2026 lawn mowing for Twin Oaks SJN#41911B $3,605.02 $3,605.02 10/7/2026

Busy Bee Paving/Leritz Contracting Inc 9/30/2026 Park Asphalt Project G702 $203,310.00 $203,310.00 10/7/2026
Western Fence 9/28/2026 Final payment - tennis court fence 28-Sep $5,750.00 $5,750.00 10/7/2026

Autopay Ba-sys 9/10/2026 credit card MI10254774 $15.00 $15.00 9/13/2026

Autopay ATT 9/6/2026 service dates: 09-07 to 10-06-city hall telephone and internet 256411803 $203.25 $203.25 9/28/2026
ACH Brain Mill 9/15/2026 monthly contract for IT services 222722 $1,218.00 $1,218.00 10/4/2026
Autopay Verizon 9/5/2026 verizon billing for September 6152756525 $149.80 $149.80 9/27/2026
Autopay Ameren 9/23/2026 service date 08-20 to 09-21-twin oaks park 5112 $79.76 $79.76 10/14/2026
Autopay Ameren 9/23/2026 service date 08-20 to 09-21-water pump 7008 $18.20 $18.20 10/14/2026
Autopay Ameren 9/23/2026 service date 08-20 to 09-21-intersection lighting 9007 $98.54 $98.54 10/14/2026
Autopay Ameren 9/23/2026 service date 08-20 to 09-21-50 Crescent 2123 $384.24 $384.24 10/14/2026
Autopay Ameren 9/23/2026 service date 08-20 to 09-21-city hall 8004 $1,546.42 $1,546.42 10/14/2026
Autopay MSD 9/25/2026 service dates: 07-31 to 08-31-50 Crescent 0813150-0 $42.00 $42.00 10/15/2026
ACH Gateway Disposal, LLC 9/29/2026 September invoice for trash services 6900002 $5,783.36 $5,783.36 10/30/2026
Autopay Spire 9/24/2026 service period 08-26 to 09-23-city hall 3056 $60.87 $60.87 10/5/2026
Autopay Spire 9/28/2026 service period 08-27 to 09-25-50 crescent 90361 $30.57 $30.57 10/13/2026
Autopay Visa 9/30/2026 Credit card payment BH06168724 $9,032.50 $9,032.50 10/8/2026

$246,386.42 $246,386.42
Alderman
_______________________________________
Alderman
_______________________________________

City of Twin Oaks
Bills and Applied Payments

September 12, 2026 to October 2, 2026





































































































































CITY OF TWIN OAKS POLICE ACTIVITY REPORT 
September 2026 

 

 

Radio CFS:    35 

Self-Initiated Assignments:  190 

Police Reports Written:  9 

Total Traffic Stops:   13 

  

Arrests: 

 Felony    0 

 Misdemeanor   1 (Warrant Arrest) 

Summons (Arrest Notification) 0 

 

Auto Accidents: 

 Injury    0 

 Non-Injury   5 

Locations: 1391and 1356 Big Bend Rd, (2) MO Hwy 141 at Big Bend Rd, Meramec Station Rd 

and Big Bend Rd 

 

Crimes Reported:   1 (Fraud at 1391 Big Bend Rd.) 

 

Patrol Bicycle Program:  21.9 hours 



 

                                                                        RESOLUTION NO. 2026-19                                                

 A RESOLUTION OF THE TWIN OAKS BOARD OF 

ALDERMEN APPROVING AN AGREEMENT WITH 

SANTA'S ELVES HOLIDAY LIGHTING & DECOR, LLC. 

 

              

 

BE IT RESOLVED BY THE BOARD OF ALDERMEN OF THE CITY OF TWIN 

OAKS, MISSOURI, AS FOLLOWS: 

 

Section 1. The Board of Aldermen hereby approves, and the Mayor is hereby 

authorized to execute on behalf of the City of Twin Oaks, an agreement for services substantially 

in the form of “Exhibit 1” attached hereto and incorporated herein, with Santa's Elves Holiday 

Lighting & Decor, LLC, for certain services related to seasonal lighting installation in Twin Oaks 

Park, for a total cost not to exceed $8,475.00 and under the terms set forth in Exhibit 1.  

 

Section 2. This Resolution is adopted and shall be in full force and effect on and after 

its passage and approval. 

 

 
THIS RESOLUTION WAS PASSED AND APPROVED THE 7th DAY OF OCTOBER 2026, BY 

THE BOARD OF ALDERMEN OF THE CITY OF TWIN OAKS, MISSOURI. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Russ Fortune, Mayor 

 

Attest: 

 

 

 

April Milne, City Administrator/Clerk 
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Exhibit 1 
 
 
 
 
 

 



Twin Oaks, Missouri 

CONTRACTOR SERVICES CONTRACT 

THIS AGREEMENT, made and effective as of October ___, 2026, by and between the City of 
Twin Oaks, Missouri, a municipal corporation hereinafter referred to as the “City,” and 
Santa's Elves Holiday Lighting & Decor, LLC, hereinafter referred to as “Contractor,” with a 
mailing address of 562 High Avenue, St. Louis, Missouri 63126; and 

WHEREAS, the Contractor has provided the City with the proposal, attached hereto as 
Exhibit A and incorporated herein by reference, for seasonal lighting installation for Twin 
Oaks Park including professional installation, timer operation, unlimited seasonal service 
calls, weather-dependent January takedown, off-season storage, and product maintenance, 
to be installed before December 1st  and the City wishes to engage the Contractor as provider 
of those services to the City, in accordance with the terms of this Agreement;  

WITNESSETH: That the parties hereto for the considerations hereinafter set forth agree as 
follows: 

I. SCOPE OF SERVICES 

Contractor’s services are necessary for the following project of the City: Winter Lighting in 
Twin Oaks Park. 
 
Except as expressly specified herein, Contractor hereby agrees to install warm-white C9 LED 
roofline lighting on Twin Oaks Park structures and warm-white 5mm mini LED lights around 
the lake and gazebo fencing, providing professional installation, timer setup, unlimited in-
season service calls, January takedown (weather permitting), off-season storage, and 
ongoing product maintenance and supply all supervision, labor, skill, materials, equipment, 
and apparatus needed for proper completion of such services, which are more particularly 
described in the proposal attached as Exhibit A, incorporated herein (the “Services”). 
 
The Services shall be provided by the Contractor in accordance with all the provisions of the 
Contract and the attached City of Twin Oaks General Conditions which are incorporated 
herein by reference, and which terms shall prevail over any conflicting terms that may 
otherwise be adopted herein as part of any attachment. 
 

II. COMPENSATION 

The City hereby agrees to pay $8,475.00 as full compensation upon the complete and 
satisfactory performance of the Services, inclusive of expenses and costs related thereto. 

III. TIME AND MANNER OF PAYMENTS 

Contractor’s invoice complete with necessary support documentation shall be submitted to 
the City and payment will be made by City within thirty (30) days of receipt of an invoice 



received after satisfactory performance of the installation services for the fees, prices, rates, 
or schedule of values set forth below. 

IV. CONTRACT SCHEDULE 

Time is of the essence. Prior to December 1, 2026, Contractor shall fully install all lighting 
and equipment and perform all related services to ensure that the lighting is fully operational 
for the Winter Lighting Event to be held on Thursday, December 3, 2026. Contractor shall 
strike and remove the lighting in January (weather permitting). 

IN WITNESS WHEREOF, the parties hereto have signed this Agreement as of the effective 
date of Contract first above written. 

Santa's Elves Holiday Lighting & Decor, LLC  City of Twin Oaks 

 

By:         By:       
         Russ Fortune, Mayor 

Dated:        Dated:     

Attest:      

City Clerk 

 

 

 

 

 

 

 

 

 

 

 



TWIN OAKS GENERAL CONDITIONS 
CITY OF TWIN OAKS, MISSOURI 

CONTRACTOR SERVICES AGREEMENT 

Independent Contractor. The Contractor shall be and operate as an independent contractor in the 
performance of this Contract. The Contractor shall have complete charge of the personnel engaged in the 
performance of the Services, and all persons employed by the Contractor shall be employees of said 
Contractor and not employees of the City in any respect. 

Compliance with Laws. The Contractor shall comply with all applicable City ordinances and other laws and 
regulations, Federal, State, and any political subdivision thereof, including but not limited to, unemployment 
and workers' compensation, occupational safety, equal employment and affirmative action and wage and 
price laws insofar as applicable to the performance of the Contract. Specifically, Contractor shall comply with 
the following state law requirements: 

• Work Authorization Program. If the Contract is for services expected to cost more than $5,000.00, the 
Contractor shall comply with Section 285.530 RSMo., pertaining to enrollment and participation in a federal 
work authorization program (as defined therein) and shall provide verification through an affidavit (attached as 
Exhibit B) that the Contractor (1) does not knowingly employ any person who is an unauthorized alien in 
connection with the Contract and (2) is enrolled in a federal work authorization program and provide 
documentary proof thereof. The affidavit shall contain the notarized signature of the registered agent, legal 
representative or corporate officer of the business entity including but not limited to the human resources 
director or their equivalent. 

• Proof of Lawful Presence. Section 208.009 RSMo., requires that all applicants at the time of application for 
any contract provided by a local government provide “affirmative proof that the applicant is a citizen or a 
permanent resident of the United States or is lawfully present in the United States.” Contractor’s affirmative 
proof must be established through (i) a Missouri driver's license, (ii) any “documentary evidence recognized by 
the department of revenue when processing an application for a driver's license,” or (iii) “any document issued 
by the federal government that confirms an alien's lawful presence in the United States.” §208.009.3. 

Subcontracts. The Contractor shall not subcontract any of the Services to be performed by it hereunder 
without the express written consent of the City. In addition, this Contract shall not be assigned by the 
Contractor. 

Indemnification. To the fullest extent permitted by law, the Contractor agrees to defend with counsel selected 
by the City, and indemnify and hold harmless the City, its officers, engineers, representatives, agents and 
employees from and against any and all liabilities, damages, losses, claims or suits, including costs and 
attorneys' fees, for or on account of any kind of injury to person, bodily or otherwise, or death, or damage to or 
destruction of property, or any other circumstances, sustained by the City or others, arising from Contractor's 
breach of the Contract or out of services and operations performed hereunder by the Contractor, including the 
City's reliance on or use of the services or products provided by the Contractor under the terms of this 
agreement. The Contractor shall not be liable for any loss or damage attributable solely to the negligence of 
the City. To the extent required by law to enforce this provision, Contractor agrees that this indemnification 
requires Contractor to obtain insurance in amounts specified herein and that Contractor has had the 
opportunity to recover the costs of such insurance in the Compensation set forth in this Agreement. 

Insurance. The Contractor shall obtain and maintain for itself during the term of the Project and the City-
Contractor Agreement liability insurance coverage of at least $2,000,000 aggregate and $1,000,000 per 
occurrence or as maybe provided in the Agreement. Insurance policies providing required coverages shall be 
with companies licensed to do business in the State of Missouri and rated no less than AA by Best or equivalent. 
All costs of obtaining and maintaining insurance coverages are included in the Bid Amount and no additional 
payment will be made therefor by the City. 



In addition, the Contractor and all subcontractors shall provide Worker’s Compensation Insurance in at least 
statutory amounts for all workers employed for the Services. Before commencing any Services, the Contractor 
shall provide to the City certificates of insurance evidencing the issuance and maintenance in force of the 
coverages required by this paragraph and bearing an endorsement precluding cancellation of or change in 
coverage without at least thirty (30) days written notice to the City. Any self-insurance or deductible above 
$50,000.00 is not permitted. The City may waive any insurance coverages or amounts required to be carried by 
the Contractor under this paragraph when the City deems such waiver to be in the interest of the public health, 
safety, and general welfare. 

NOTHING HEREIN SHALL BE CONSTRUED AS A WAIVER OF THE CITY’S SOVEREIGN IMMUNITY UNDER 
SECTION 537.610.1 OR OTHERWISE. The City shall be named as an additional insured on a primary and 
noncontributory basis the policy bearing an endorsement that: “The Insurer shall not be liable to make any 
payment for Loss in connection with any Claim made against the City of Twin Oaks as an additional Insured 
that is barred by sovereign immunity and nothing contained in this Policy shall constitute a waiver of the City’s 
sovereign immunity.” 

Nondisclosure. The Contractor agrees that it will not divulge to third parties without the written consent of the 
City any information obtained from or through the City in connection with the performance of this Contract. 
Nothing herein shall preclude disclosure of information by the City. 

Changes. No change in this Contract shall be made except in writing prior to the change in the Services or 
terms being performed. The Contractor shall make any and all changes in the Services without invalidating this 
Contract when specifically ordered to do so in writing by the City. The Contractor, prior to the commencement 
of such changed or revised Services, shall submit promptly to the City, a written cost or credit proposal for such 
revised Services. If the City and Contractor shall not be able to agree as to the amount, either in consideration 
of time or money to be allowed or deducted, it shall nevertheless be the duty of Contractor, upon written notice 
from the City, to immediately proceed with such alteration or change, and Contractor shall be compensated 
the reasonable value of such Services. No Services or change shall be undertaken or compensated for without 
prior written authorization from the City. 

Termination. The City shall have the right to terminate the Contract at any time for any reason by giving the 
Contractor written notice to such effect. The City shall pay to the Contractor in full satisfaction and discharge 
of all amounts owing to the Contractor under the Contract an amount equal to the cost of all Services 
performed by the Contractor up to such termination date, less all amounts previously paid to the Contractor 
on account of the Contract Price. The Contractor shall submit to the City its statement for the aforesaid 
amount, in such reasonable detail as the City shall request, within thirty (30) days after such date of 
termination. The City shall not be liable to the Contractor for any damages on account of such termination for 
loss of anticipated future profits with respect to the remainder of the Services. 

Multi-year contracts; Non-appropriation. Notwithstanding any provision herein to the contrary, the City is 
obligated only to make the payments set forth in the attached Contract as may lawfully be made from funds 
budgeted and appropriated for that purpose during the City's then current fiscal year at the discretion of the 
City. If no funds are appropriated or otherwise made legally available to make the required payments for this 
Agreement during the next occurring fiscal year (an "Event of Nonappropriation"), this Agreement will terminate 
at the end of the then current fiscal year as if terminated expressly. The failure or inability of the City to 
appropriate funds for this Agreement in any subsequent fiscal year shall not be deemed a breach of this 
Agreement by any party. If applicable, this Agreement may be annually renewed at each fiscal year by inclusion 
of specific appropriation for this Agreement, from year to year not to exceed the maximum renewal period or 
term as set forth in the Agreement. 

Accounting. During the period of this Contract, the Contractor shall maintain books of accounts of its 
expenses and charges in connection with this Contract in accordance with generally accepted accounting 
principles and practices. The City shall at reasonable times have access to these books and accounts to the 
extent required to verify all invoices submitted hereunder by the Contractor. 



Correction Period. Contractor hereby expressly guarantees the aforesaid Services as to workmanship and 
quality of materials used in connection herewith for a term of one (1) year, commencing on the date of final 
acceptance by the City, and binds itself, its successors or assigns, to make all repairs or replacements which 
may become necessary within said period due to construction defects and nonconformity with the City 
specifications or contract. The Contractor warrants to the City that all materials and equipment furnished 
under the Contract and incorporated in the Work will be new unless otherwise specified, and that all Services 
will be of good quality, free from faults and defects and in conformance with the Contract. The Contractor’s 
general warranty and any additional or special warranties are not limited by the Contractor’s obligations to 
specifically correct defective or nonconforming Services a set forth herein, nor are they limited by any other 
remedies provided in the Contract. 

Request for Proposals. If the City issued a request for proposals in connection with the Services, such request 
for proposals and the proposal of the Contractor in response thereto are incorporated herein by reference and 
made a part of this Contract. In case of any conflicts between the request for proposals and the executed 
Contractor Services Contract or proposal of the Contractor, the requirements of the City’s Request for Proposal 
and this executed Contract shall control and supersede unless a change thereto is specifically stated in this 
Contract (including Exhibit A, “Scope of Services”). 

Project Records and Work Product. The Contractor shall provide the City with copies of all documents 
pertinent to the Services which shall include, without limitation, reports, correspondence, meeting minutes, 
and originals of all deliverables. The City shall own all right, title and interest, including without limitations, all 
copyrights and intellectual property rights, to all documents and Work Product of the Contractor created in 
performance of or relating to this Contract. Contractor agrees to take all steps reasonably requested by the 
City to evidence, maintain, and defend the City's ownership rights in the Work Product. 

Site Operations. Where appropriate, the City will arrange for right of entry to any property at the request of the 
Contractor for the purpose of performing studies, tests and evaluations in connection with the Services. 

Personnel. The Services shall be performed exclusively by the personnel of the Contractor identified in the 
Contractor's proposal and no other personnel of the Contractor shall perform any of the Services without the 
express written approval of the City. 

Representations. Contractor agrees that it has not relied on any representations or warranties of the City, oral 
or written, other than expressly identified in this Contract. The parties agree the Contract represents the entire 
agreement between the parties. 

Governing/Choice of Law. This Agreement shall be governed by and construed and interpreted in accordance 
with the internal laws of the State of Missouri, without regard to its principles of conflict of laws. 

Other Special Provisions. There are no additional special provisions set forth in the Contractor Services 
Agreement. 

 

 



Exhibit A 

 



 

 



 

 



Exhibit B 

AFFIDAVIT OF PARTICIPATION IN 
FEDERAL WORK AUTHORIZATION PROGRAM 

 
 

Comes now _______________  as  _____________   first being duly sworn, on my oath, 
        (name)   (office held) 

affirm _______________     (“Contractor”) is enrolled and will continue to participate in a  
  (company name) 

federal work authorization program in respect to employees that will work in connection with the  
 
contracted services related to _______________________________________________ and any incidental items  

(describe project) 
associated with this work for the duration of the contract, if awarded, in accordance with Section  
 
285.530.2, Revised Statutes of Missouri.   I also affirm that the Company does not and will not 

knowingly employ a person who is an unauthorized alien in connection with the contracted services 

for the duration of the contract, if awarded.  Attached to this affidavit is documentation of the 

Company’s participation in a federal work authorization program. 

(ATTACH DOCUMENTATION SHOWING THAT COMPANY PARTICIAPTES IN FEDERAL WORK 
AUTHORIZATION PROGRAM.  ALSO ATTACH PROOF OF LAWFUL PRESENCE, AS PROVIDED IN 
THE GENERAL CONDITIONS) 

 
In Affirmation thereof, the facts stated above are true and correct (The undersigned 

understands that false statements made in this filing are subject to the penalties provided 
under Section 575.040, RSMo). 
 
 
___________________________     ___________________________   
Signature (person with authority)     Printed Name 
 
 
__________________________ _      ___________________________   
Title         Date 
 
State of Missouri  ) 

) ss. 
County of ______________  ) 
 

Subscribed and sworn to before me this _____ day of ______________, 2026. 
 
 

______________________________   
My commission expires:     Notary Public 

 

















RESOLUTION No. 2024- 14

A RESOLUTION EXERCISING THE CITY' S OPTION TO

EXTEND ITS CONTRACT WITH THE BRAIN MILL FOR A
PERIOD OF ONE YEAR AND AUTHORIZING THE CITY

CLERK TO COMMUNICATE SUCH ACTION. 

WHEREAS, on September 1, 2021, the City of Twin Oaks ( the " City") and The Brain
Mill, Inc., (` Brain Mill") entered an agreement for Brain Mill to provide the City with information
technology services ( the " Contract," incorporated herein by reference); and, 

WHEREAS, the Contract provided for the Contract to be extended in writing at the City' s
option for up to three, I - year terms; and, 

WHEREAS, the City wishes to exercise the option the extend the Contract until August
31, 2025; and, 

WHEREAS, to that end, the Board of Aldermen desires to authorize the City Clerk to
inform Brain Mill of the extension. 

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF ALDERMEN OF

THE CITY OF TWIN OAKS, MISSOURI, AS FOLLOWS: 

Section 1. The Board of Aldermen hereby approves the extension of the Contract with
Brain Mill from September 1, 2024, to August 31, 2025, and the City Clerk is hereby authorized
to inform Brain Mill in writing of the City' s exercise of its option by copy of this Resolution. 

Section 2. This Resolution shall be effective upon its passage by the Board of
Aldermen and execution by the Mayor. 

THIS RESOLUTION WAS PASSED AND APPROVED THE 7`h DAY OF AUGUST 2024, BY
TH RD OF ALDERMEN OF THE CITY OF TWIN OAKS, MISSOURI. 

till+ JCz, 
Russ Fortune, Mayor

Attest: 

Apr' Milne, City Clerk



Brian Mehl

The Brain Mill, Inc. 

4946 Washington Blvd. 

St. Louis, MO 63108

Vin email: bmehl@ihebrainmill.com

Dear Mr. Mehl: 

Pursuant to Section 4 of the professional services contract for IT service dated September I, 

2021, and incorporated into Resolution No. 2024- 14 dated August7, 2024, this letter will

confirm that the City of Twin Oaks wishes to exercise the third renewal term beginning
September I, 2024, and ending August 31, 2025, at a monthly rate of $1, 030. 00. 

The contract and Resolution 2024- 14 have been attached for your reference. Please indicate your

agreement with these terms for IT services by signing at the bottom and returning to me. 

Sincerely, 

April Milne, 

City Clerk

Agreed to and accepted: 

The Brain Mill, Inc. 

M

Date: 



City of Twin Oaks, Missouri

PROFESSIONAL SERVICES CONTRACT

THIS AGREEMENT, made and effective as of September 1, 2021, by and between the City of
Twin Oaks, a municipal corporation hereinafter referred to as City, and The Brain Mill, Inc., a
Missouri Corporation, hereinafter referred to as " Consultant," with a corporate address of 4946
Washington Blvd, St. Louis, MO 63108. 

WITNESSETH: That the parties hereto for the considerations hereinafter set forth agree as

follows: 

I. SCOPE OF SERVICES

Consultant services are necessary for City for the following: Twin Oaks — Information Technology
Services. 

Except as expressly specified herein, Consultant hereby agrees to provide all of the supervision, 
labor, technical services, facilities, and materials to provide all the services and do all the things

necessary to provide the City with information technology services, including remote monitoring
and anti-virus support for the City's PCs, providing email accounts, servicing security cameras, 
providing online storage, technology and software security services, on- site backup of server, 
password management, network phone and video conferencing support, and other general IT
support, all of which services are more particularly described in the Information Technology
Services Proposal dated July 29, 2021 ( the " Proposal"), attached as Exhibit A to the General
Conditions incorporated herein ( hereinafter referred to as the "Services"). 

The Services shall be provided by Consultant in accordance with all the provisions of the Contract
and attached City of Twin Oaks General Conditions for the Services which are incorporated
herein by reference, and which terms shall prevail over any conflicting terms that may otherwise
be adopted herein as part of any attachment. 

II. COMPENSATION

A. Basic Compensation. The City hereby agrees to pay the Consultant on a monthly basis
for the Services as set forth below and in the Proposal: 

Monthly Items

Basic PC Management w/ Enhanced Security 2021 - 
Includes unlimited support for all existing network
operations

Email account with Contact Sharing

City Price Ext

6 $ 150. 00 $ 900. 00

13 $ 10. 00 $ 130. 00

Monthly Total $ 1, 030. 00

B. Additional Compensation. Any hardware or overage hours delivered in the previous
month will be included on the monthly invoice. Additional years will be adjusted up to max of 5% 
per year unless there is a sufficient shift in support requirements which then documentation will

be supplied, and new pricing provided. 

III. TIME AND MANNER OF PAYMENTS

All invoices complete with necessary support documentation shall be submitted to the City and
payment shall be made by City within thirty ( 30) days of receipt of an invoice received after



satisfactory performance of the Services for the fees, prices, rates, or schedule of values set forth
in the Proposal. 

IV. TERM; OPTION TO EXTEND; AMENDMENT

The initial term of the Agreement shall be from September 1, 2021, to August 31, 2022, and upon

the expiration of the initial term may be extended in writing at the City's option for up to three, 1 - 
year terms, the first of which would commence on September 1, 2022, and ending August 31, 
2023 ( the " First Renewal Term), subject to the right of either party to termination as set forth in
the General Conditions. The cost of services charged by Consultant for the First Renewal Term
shall be as provided in the Proposal. At the expiration of the First Renewal Term or any
subsequent renewal term, the cost of services charged by Consultant shall be as set forth in the
Proposal unless otherwise mutually agreed by the parties in writing for the second and/ or third
Renewal Terms. The Contract may be amended by the parties in writing. 

V. COUNTERPARTS

This Agreement may be executed in one or more counterparts each of which shall be deemed an
original and all of which shall constitute one and the same agreement. 

IN WITNESS WHEREOF, the parties hereto have signed this Agreement as of the effective date

of Contract first above written. 

THE BRAIN MILL, INC., City of Twin Oaks, Missouri

0

Title

Date: 

Mayor

Date: 

ATTEST: 

City Clerk



CITY OF TWIN OAKS
CONSULTANT/ PROFESSIONAL SERVICES AGREEMENT

GENERAL CONDITIONS

Independent Contractor. The Consultant shall be and operate as an independent contractor in the performance of this Contract. 
The Consultant shall have complete charge of the personnel engaged in the performance of the Services, and all persons employed

by the Consultant shall be employees of said Consultant and not employees of the City in any respect. 

Compliance with Laws. The Consultant shall comply with all applicable City ordinances and other laws and regulations, Federal, 
State, and any political subdivision thereof, including but not limited to, unemployment and workers' compensation, occupational
safety, equal employment and affirmative action and wage and price laws insofar as applicable to the performance of the Contract. 
Specifically, Consultant shall comply with the following state law requirements: 

Work Authorization Program. If the Contract is for services expected to cost more than $ 5, 000. 00, the Consultant shall

comply with Section 285.530 RSMo., pertaining to enrollment and participation in a federal work authorization program
as defined therein) and shall provide verification through an affidavit ( attached as Exhibit B) that the Consultant ( 1) 

does not knowingly employ any person who is an unauthorized alien in connection with the Contract and ( 2) is enrolled
in a federal work authorization program and provide documentary proof thereof. The affidavit shall contain the notarized
signature of the registered agent, legal representative or corporate officer of the business entity including but not limited
to the human resources director or their equivalent. 

Proof of Lawful Presence. Section 208. 009 RSMo., requires that all applicants at the time of application for any contract
provided by a local government provide " affirmative proof that the applicant is a citizen or a permanent resident of the
United States or is lawfully present in the United States." Consultant' s affirmative proof must be established through ( i) 
a Missouri driver's license, ( ii) any "documentary evidence recognized by the department of revenue when processing
an application for a driver's license," or ( iii) " any document issued by the federal government that confirms an alien' s
lawful presence in the United States." § 208. 009.3. 

Subcontracts. The Consultant shall not subcontract any of the Services to be performed by it hereunder without the express
written consent of the City. In addition, this Contract shall not be assigned by the Consultant. 

Indemnification. To the fullest extent permitted by law, the Consultant agrees to defend with counsel selected by the City, and
indemnify and hold harmless the City, its officers, engineers, representatives, agents and employees from and against any and all
liabilities, damages, losses, claims or suits, including costs and attorneys' fees, for or on account of any kind of injury to person, 
bodily or otherwise, or death, or damage to or destruction of property, or any other circumstances, sustained by the City or others, 
arising from Consultant's breach of the Contract or out of services and operations performed hereunder by the Consultant, including
the City' s reliance on or use of the services or products provided by the Consultant under the terms of this agreement. The
Consultant shall not be liable for any loss or damage attributable solely to the negligence of the City. To the extent required by
law to enforce this provision, Consultant agrees that this indemnification requires Consultant to obtain insurance in amounts

specified herein and that Consultant has had the opportunity to recover the costs of such insurance in the Compensation set forth
in this Agreement. 

Insurance. The Consultant shall obtain and maintain for itself during the term of the Project and the Consultant/Professional
Services Agreement liability insurance coverage of at least $ 2, 000,000 aggregate and $ 450, 000 per occurrence or as maybe
provided in the Agreement. Insurance policies providing required coverages shall be with companies licensed to do business in
the State of Missouri and rated no less than AA by Best or equivalent. All costs of obtaining and maintaining insurance coverages
are included in the Bid Amount and no additional payment will be made therefor by the City

In addition, the Consultant and all subcontractors shall provide Worker's Compensation Insurance in at least statutory amounts for
all workers employed for the Services. Before commencing any Services, the Consultant shall provide to the City certificates of
insurance evidencing the issuance and maintenance in force of the coverages required by this paragraph and bearing an
endorsement precluding cancellation of or change in coverage without at least thirty ( 30) days written notice to the City. Any self- 
insurance or deductible above $ 50,000. 00 is not permitted. The City may waive any insurance coverages or amounts required to
be carried by the Consultant under this paragraph when the City deems such waiver to be in the interest of the public health, safety, 
and general welfare. 

NOTHING HEREIN SHALL BE CONSTRUED AS A WAIVER OF THE CITY' S SOVEREIGN IMMUNITY UNDER SECTION
537. 610. 1 OR OTHERWISE. The purpose of the insurance required under this paragraph is to confirm that the Consultant has

adequate insurance to cover the Consultant for tort claims that may arise out of the Services. It is not for the purchase of insurance
for the City EXCEPT FOR AND ONLY TO THE LIMITED EXTENT OF any claims against the City arising out of the Consultant's
Services and based upon one of the two statutory exceptions to sovereign immunity as expressly set forth in Section 537. 600. 1( 1) 
and ( 2). To that limited extent, the City shall be named as an additional insured the policy bearing an endorsement that: " The
Insurer shall not be liable to make any payment for Loss in connection with any Claim made against the City of Twin Oaks as an
additional Insured that is barred by sovereign immunity, and nothing contained in this Policy shall constitute a waiver of the City' s
sovereign immunity." 



Nondisclosure. The Consultant agrees that it will not divulge to third parties without the written consent of the City any information
obtained from or through the City in connection with the performance of this Contract. Nothing herein shall preclude disclosure of
information by the City. 

Changes. No change in this Contract shall be made except in writing prior to the change in the Services or terms being performed. 
The Consultant shall make any and all changes in the Services without invalidating this Contract when specifically ordered to do
so In writing by the City. The Consultant, prior to the commencement of such changed or revised Services, shall submit promptly
to the City, a written cost or credit proposal for such revised Services. If the City and Consultant shall not be able to agree as to
the amount, either in consideration of time or money to be allowed or deducted, it shall nevertheless be the duty of Consultant, 
upon written notice from the City, to immediately proceed with such alteration or change, and Consultant shall be compensated
the reasonable value of such Services. No Services or change shall be undertaken or compensated for without prior written

authorization from the City. 

Termination. The City shall have the right to terminate the Contract at any time for any reason by giving the Consultant written
notice to such effect. The City shall pay to the Consultant in full satisfaction and discharge of all amounts owing to the Consultant
under the Contract an amount equal to the cost of all Services performed by the Consultant up to such termination date, less all
amounts previously paid to the Consultant on account of the Contract Price. The Consultant shall submit to the City its statement
for the aforesaid amount, in such reasonable detail as the City shall request, within thirty (30) days after such date of termination. 
The City shall not be liable to the Consultant for any damages on account of such termination for loss of anticipated future profits
with respect to the remainder of the Services. 

Multi- year contracts; Non -appropriation. Notwithstanding any provision herein to the contrary, the City is obligated only to make
the payments set forth in the attached Contract as may lawfully be made from funds budgeted and appropriated for that purpose
during the City' s then current fiscal year at the discretion of the City. If no funds are appropriated or otherwise made legally
available to make the required payments for this Agreement during the next occurring fiscal year (an " Event of Nonappropriation"), 
this Agreement will terminate at the end of the then current fiscal year as if terminated expressly. The failure or inability of the City
to appropriate funds for this Agreement in any subsequent fiscal year shall not be deemed a breach of this Agreement by any
party. If applicable, this Agreement may be annually renewed at each fiscal year by inclusion of specific appropriation for this
Agreement, from year to year not to exceed the maximum renewal period or term as set forth in the Agreement. 

Accounting. During the period of this Contract, the Consultant shall maintain books of accounts of its expenses and charges in
connection with this Contract in accordance with generally accepted accounting principles and practices. The City shall at
reasonable times have access to these books and accounts to the extent required to verify all invoices submitted hereunder by the
Consultant. 

Correction Period. Consultant hereby expressly guarantees the aforesaid Services as to workmanship and quality of materials
used in connection herewith for a term of one ( 1) year, commencing on the date of final acceptance by the City, and binds itself, 
its successors or assigns, to make all repairs or replacements which may become necessary within said period due to construction
defects and nonconformity with the City specifications or contract. The Consultant warrants to the City that all materials and
equipment furnished under the Contract and incorporated in the Work will be new unless otherwise specified, and that all Services

will be of good quality, free from faults and defects and in conformance with the Contract. The Consultant' s general warranty and
any additional or special warranties are not limited by the Consultant' s obligations to specifically correct defective or nonconforming
Services a set forth herein, nor are they limited by any other remedies provided in the Contract. 

Request for Proposals. If the City issued a request for proposals in connection with the Services, such request for proposals and
the proposal of the Consultant in response thereto are incorporated herein by reference and made a part of this Contract. In case
of any conflicts between the request for proposals and the executed Consultant/Professional Services Agreement or proposal of
the Consultant, the requirements of the City' s Request for Proposal and this executed Contract shall control and supersede unless
a change thereto is specifically stated in this Contract ( including Exhibit A, "Scope of Services'). 

Project Records and Work Product. The Consultant shall provide the City with copies of all documents pertinent to the Services
which shall include, without limitation, reports, correspondence, meeting minutes, and originals of all deliverables. The City shall
own all right, title and interest, including without limitations, all copyrights and intellectual property rights, to all documents and
Work Product of the Consultant created in performance of or relating to this ConsultantlProfessional Services Agreement. 
Consultant agrees to take all steps reasonably requested by the City to evidence, maintain, and defend the City's ownership rights
in the Work Product. 

Site Operations. Where appropriate, the City will arrange for right of entry to any property at the request of the Consultant for the
purpose of performing studies, tests and evaluations in connection with the Services. 

Personnel. The Services shall be performed exclusively by the personnel of the Consultant identified in the Consultant's proposal
and no other personnel of the Consultant shall perform any of the Services without the express written approval of the City. 

Representations. Consultant agrees that it has not relied on any representations or warranties of the City, oral or written, other
than expressly identified in this Contract. The parties agree the Contract represents the entire agreement between the parties. 



Governing/ Choice of Law. This Agreement shall be governed by and construed and interpreted in accordance with the internal
laws of the State of Missouri, without regard to its principles of conflict of laws. 

Other Special Provisions. There are no additional special provisions set forth in the Consultant/ Professional Services Agreement. 



EXHIBIT A

Scope of Services/Proposal

City of Twin Oaks

P R O P O S A L

hely 29. 2021

Infonuation Technology Services

The Brain 6fill, Inc. 

4946 Washington Blvd. 

St, Louis. N10 63108

Federal / State Tas ID: 43- 183401 i



The Brain NEIL tire. 

4946 Washingtoo Blvd, 

St. Louis, MO 63108

311) 454- 0345

PROPOSAL

Twin Oaks — Intonnation Technology Seat ices

July 29, 2021

GOAL The goal of this proposal is to provide encompassing Iufonuation

Technology Services for the City ofTwwia Oaks. 

STRATEGY The Brain Mill, Inc has been providing IT Services for the city since

2014. The original contract was for basic PC management and support, 

over the years this has evolved to a much utore comprehensive and

larger 1- 1 suncture. Additionally, the secunry landscape in IT has

changed dramatically. This proposal is to address these changes and

ensure the city has the proper IT services it needs. 

Below is a comparison between the initial contract, current operations, 

and additional needs. Followhv that is new contract pricing to ensure

the City has the support and services it needs. 

Initial Environment for Support —Late 2014

5 PC' s - Remote Monitoring and Auli-Vitus

9 Entail accounts

Less than IC0gb of online storage

Basic netvork management

Relatively low internal Technology laim [edge

Current — July 2021

6 PCs - Remote Monitoring and Anti -Pints

13 Entail Accounts

8 City Hall C'amcras

6 Park Cameras

6 network phones

8 External monitors i TVs for City Ball

160gb ofonline storage

Updated Scarcer Software

2014 Server computer showing its age after a few upgrades

Much higher Technology Security Requirements

Pile. rwmoaw: ero, o l2021. 2a« 2



The Bruin Mill. Iue. PROPOSAL

4946 Washington Blvd. Twin Oaks— Information Technology Services

St. Louis, NIO 63108 hdy 29. 2021

3 N) 453- 0343

Network support to include Phone operation

Significantly larger square feet for Wireless network

Network to support video coaterencing

End User Remote Access

Existing personnel are much more technically sasvy so when

tech support is needed it is on a much higher level

Help support auxiliary systems like Fire / Security Alarm

when things don' t act right

Higher skilled Tech to mama V entire network

Existing Significant Needs

Password Nlanagenrem

Enhanced Secmity Software to prevent un -authorized software

Onsite backup Image of server

New Server PCHardware and setup

Existing Nfinor Needs

Web Surfing Protection

Web Credential Security

Security Training

FIIe- Tuin0aksProp- a12Q2Iv2, d— 3



The Brain Mill, loc- PROPOSAL

4946 lvashinl-ton Blvd. Twin Oaks-- Infonuation Technology Services

St. Louis, KIO 63105 July 29, 3021

314) 454- 0348

El-dusiom Tire following items will not be included with this proposal. 

ReplacemenlfNew hardware

This includes replacement pads as deemed required on a more

umuediate need such as a router, hard drive, monitor. Any
purchases will be discussed before they are purchased. 

Emergency Disaster Recovery

Disaster recovery is defined as major system failure that
requires inuuechate attention and significant effort to correct. 

This type of failure is considered outside the basic scope of

this agreement. 

Emergency Immediate Onsite Support — 2 - hour Response
Time

This level of support requires inrnrediate muite support

outside the previously scheduled visits. This would require
other current projects to be placed ort hold and a technician

mast travel to the client location to resolve a saltation. 

Off Hour Support

This level of support is requested by the client to be delivered
outside the normal business hours. At points The Brain Mill

may at its own discretion request to work not during normal
business hours however this will not be considered Off Hour

Support. 

Fle'[ Wln0akW,, posaQG3lvld— 



The Brain Mill. Inc. PROPOSAL

4946 Washington Blvd. Twin Oaks — Information Technology Services

St. Louis, MO 63108 July 29, 2021

314) 454- 0348

Other Considerations

Although it is unexpected, if the required hours per month are to exceed

the below limits the overage will be charged accordingly. The client

would be notified as the limits are being approached and efforts will be

made to minimize any additional charges. 

If the hours exceed 10 hours per nhonth.. then additional hours will be

billed at $ 1201u. 

Other Rates

Replacement hardware - Going Market value
Emergency Disaster Recovery - $ 175/hr. 
Enmergency Inmmediate Onsite Support - $ 225/hr. 
Off hour support - $ 175/ hr. 

Regular Hourly rate - $ 1204u. 

The Brain Mill, Inc. will invoice the client monthly for the fixed rate
discussed and any additional hardware or services provided. Payment
tenns are net 30 days. Overdue accounts are subject to 3% APR, 

Upon completion of the project all documentation and equipment will

be turned over to the client. 

General response time is 4- 8 hours (in most all cases response times are

much faster). Delivery of services are coordinated with the client to
minimize downtime. 

File: rwln0ahProp af202Iv2.dmx



Brian Mehl

The Brain Mill, Inc. 

4946 Washington Blvd. 

St. Louis, MO 63108

Via email: brnehl@thebrainmill. com

Dear Mr. Mehl: 

Pursuant to Section 4 of the professional services contact for IT service dated September

2021, and incorporated into Resolution No. 2024- 14 dated August 7, 2024, this letter will

confirm that the City of Twin Oaks wishes to exercise the third renewal term beginning
September I, 2024, and ending August 31, 2025, at a monthly rate of $1, 030.00. 

The contract and Resolution 2024- 14 have been attached for your reference. Please indicate your

agreement with these terms for IT services by signing at the bottom and returning to me. 

Sincerely, 

April Milne, 

City Clerk

Agreed to and accepted: 

The Brain Mill, Inc. 



Brian Mehl

The Brain Mill, Inc, 

4946 Washington Blvd, 

St. Louis, MO 63103

I' la enunl: binehla lhebraintnill, con t

Dear Mr. Mehl: 

Pursuant to Section 4 of the professional services contract for IT service dated September 1, 
2021, and incorporated into Resolution No. 2024- 14 dated August 7, 2024, this letter will

confirm that the City of Twin Oaks wishes to exercise the third renewal term beginning
September 1, 2024, and ending August 31, 2025, at a monthly rate of $1, 030.00. 

The contract and Resolution 2024- 14 have been attached for your reference. Please indicate your

agreement with these terms for IT services by signing at the bottom and returning to me. 

Sincerely, 

April Milne, 

City Clerk

Agreed to and accepted: 

The Brain Mill, Inc. 

By: 

Date:/_ may



City Administrator’s Report 
City of Twin Oaks, Board of Aldermen 

 Oct 7, 2026
 
 
Administrative Updates 

 
 

●​ Re-open park pavilion rentals for the remainder of 2026? 
●​ Community room rentals not available in November and December due to staff 

availability 
●​ Need to schedule Board CIP and budget workshop 
●​ Staff performance reviews being conducted this week and next 
●​ Blood Drive scheduled for October 12, noon to 4 pm 
●​ Call for Photos for the 2027 Calendar went out last week 
●​ Requesting staff "congratulatory holiday” for Friday, October 16 

 
 
 
Project Status Updates 

 
 
Park Lighting Upgrade Project 

●​ Failed STL County inspection - conduit used not UL rated 
●​ City was not present for County inspections, despite repeated requests that we be 

notified when inspections were scheduled 
●​ Have requested a follow up on site meeting with City Staff, electrical contractor and 

County inspectors so we can clearly understand the issue 
 
Park Construction Project 

●​ Essentially complete; successful ribbon cutting on Sept. 30 
●​ Jake conducting final walk through with fence company 
●​ Have received lots of positive feedback 

 
Park Access Pedestrian Improvement Project (park grant - construction spring 2027) 

●​ BFA finalizing plans and bid documents 
 

Meramec Station Sidewalk Connector (TAP Grant)  
●​ Engineering funds approved 
●​ GBA working on initial surveying 
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